Airline Quality Rating

TRT 1:44

Suggested Intro: Air travel can be efficient or frustrating. A national ranking of airlines released every April helps travelers find carriers that are more likely to get them to their  destination without a hitch. Nebraska plays an important role in compiling the annual Airline Quality Rating. Mary Jane Bruce reports.

Anchor Tag: The 2006 Airline Quality Rating will be released April 3. For more information, you can look at the web site, www.aqr.aero. The University of Nebraska at Omaha works with Wichita State University to compile the annual list.
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(VO) Nebraskans who fly for business or pleasure can get travel advice from a source right in their own back yard…Every year, the Aviation Institute at the University of Nebraska at Omaha ranks the nation’s airlines according to a host of factors, from on-time performance to baggage handling.

(SND) This can give the consumer an indication of which airline they’re more likely to have a successful flight with. 

(VO) Data is collected from the Department of Transportation…and analyzed to create the Airline Quality Rating…an accurate picture of an airline’s efficiency. Consumers have learned to trust and depend on the rating.

(SND) The average consumer is not going to be able to track these factors which are numerous on each and every airline so the airline quality rating gives them a single source that brings it all together that is completely qualitative and not biased.

(VO) The trend in recent years has placed low-cost carriers like Southwest and Jet Blue at the top of the list…and regional carriers in the cellar.

(SND) The regional carriers I would have to say lack the infrastructure, they lack the human resources and some of the technological resources to make themselves as a carrier be more reliable. 

(VO) The airline industry takes the annual rating seriously…It’s a list travelers often look at before they make a reservation.

From the University of Nebraska at Omaha, I’m Mary Jane Bruce. 

 


