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INTRODUCTION
Welcome to the March 2016 edition of the University of Nebraska NUFlex Benefits Newsletter. This is a quarterly communication 
that provides you with reminders and useful information in managing your University benefit selections.

Feel free to contact your campus benefits office with questions, and let us know if you have any topics you would like discussed in 
future newsletters.

Beginning in 2016, if you are enrolled in the University’s health 
insurance program, you and your eligible family members will 
automatically receive AllClear Secure identity repair at no additional 
cost to you. AllClear Secure provides automatic access to identity 
repair for all eligible members with no enrollment required. No 
matter where or how identity theft occurs, members are covered.

IF YOU BECOME A VICTIM OF IDENTITY THEFT OR FRAUD:
Call AllClear ID at 1-855-229-0079 and verify their eligibility by 
providing the coverage code (NebraskaBlue2016). AllClear ID 
will then begin the process of recovering losses and restoring the 
member’s credit. 
A dedicated AllClear Investigator will act as a guide and advocate 
from start to finish. They will initiate the dispute process and  
will work to ensure that the member’s identity returns to its pre-
fraud state. 
These services are available to all BCBSNE members and their 
covered family members for as long as they remain covered 
under a Blue Cross and Blue Shield of Nebraska health insurance 
plan. See program details at www.allclearid.com/personal/
services/identity-repair 

ID PROTECTION SERVICES LIFE EVENTS AND YOUR BENEFITS

FLEXIBLE SPENDING  
ACCOUNT DEADLINE

In most cases the only opportunity to enroll or change your 
benefits elections is our annual NUFlex benefits enrollment. 
However, if you experience any of the following events, you could 
be eligible to make changes to your benefits during the year:
 • Birth or adoption 
 • Marriage 
 • Divorce 
 • Employment status
 •  Significant change to spouse’s employer’s benefits plan  

(subject to approval)

If you experience one of these events, you have 31 days to enroll 
or make changes to your coverage. Please remember that the 
benefit changes you make must be related to the event. 

NOTE: you are able to change your retirement plan contributions 
to the Supplemental Retirement 403(b) Plan and Deferred 
Compensation Retirement 457(b) Plan at any time during  
the year. The change will be effective the first of the month 
following the date that the request is made.

The Health Care and Dependent Care Flexible Spending Account deadline for 
submitting 2015 claims is Thursday, March 31, 2016. Claims must be submitted 
to WageWorks by 5:00 pm CST. Flexible Spending Account statement information 
and claim forms are available at WageWorks.com.

http://www.allclearid.com/personal/services/identity-repair
http://www.allclearid.com/personal/services/identity-repair
http://WageWorks.com
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CONTACT US
Additional questions about the University’s Benefits Program? Please call your Campus Benefits Office: 
UNL: (402) 472-2600  I  UNMC: (402) 559-4340  I  UNO: (402) 554-3660  I  UNK: (308) 865-8516  I  UNCA: (402) 472-5258

Through a program called FastStart (www.caremark.com/
faststart), your CVS Caremark prescription benefit plan offers 
a way to save both time and money on long-term prescriptions. 
For medicines you or your family members take regularly, the 
CVS Caremark program can deliver refills to you at no extra 
cost. Mail service is available for prescriptions used to treat 
conditions such as high cholesterol, asthma, arthritis, diabetes, 
heart disease, and high blood pressure. 

SOME OF THE BENEFITS OF THE MAIL SERVICE PROGRAM INCLUDE:
Convenience – Order your medicine through mail service 
and you will receive no-cost, regular delivery of prescriptions 
to your home or location of choice. You can also use CVS 
Caremark’s ReadyFill at Mail option for automatic refills and 
renewals (see info.caremark.com/readyfill for more details). 

Personal Service – The program allows you to speak with a 
registered pharmacist by calling the 24-hour, toll-free number 
on your prescription card when you have questions about 
your prescriptions.

Secure Delivery – The medicines are sent in plain packaging 
to protect your privacy. The package is tamper-proof and, 
if necessary, temperature-controlled to protect certain 
medications for your safety. 

Potential Cost Savings – If you completed the Health Risk 
Assessment during your annual NUFlex Benefits Enrollment 
there is no copay for generic drugs ordered through the mail 
service program.

To learn more or to start using mail service either call the 
FastStart toll-free number at 1-800-875-0867 (Monday 
through Friday) or log onto www.caremark.com/faststart. 
Before you call or visit the website be sure you have your ID 
number from your prescription card, your doctor’s first and 
last name and phone number, your payment information, and 
your mailing address.

NOTE: If you are new to caremark.com you will need to go 
through the one-time registration process.

CVS CAREMARK’S  
MAIL SERVICE PROGRAM

BLUEPARTNERS –  
DISEASE MANAGEMENT PROGRAM

The University of Nebraska will continue to offer you 
and your covered family members a voluntary health 
program called BluePartners, provided by Blue Cross 
Blue Shield of Nebraska. The program is available at 
no cost to members enrolled in the University health 
insurance plan that are dealing with any of these chronic 
medical conditions: diabetes, coronary heart disease, 
heart failure, chronic obstructive pulmonary disease 
or asthma. The program is specifically designed to help 
members manage these conditions so they can improve 
their health or stay healthy and enjoy life to the fullest. 

THE BLUEPARTNERS PROGRAM  
OFFERS THE FOLLOWING BENEFITS:
Professional Support – A team of registered nurses 
will answer any questions you have about these chronic 
conditions and support you in following your doctor’s 
treatment plan. The BluePartners program will assist 
you in improving your health with personalized 
attention to fit your needs and lifestyle. Program 
participants will receive appropriate educational 
materials including a periodic newsletter on topics 
related to your condition(s) and reminders about 
important tests and exams.

Strictly Confidential and Voluntary – All individually 
identifiable information obtained through the 
BluePartners program will remain strictly confidential 
and will not be released by Blue Cross Blue Shield of 
Nebraska to your employer. Your participation in the 
program is completely voluntary. Your employer will 
never know if you are offered admission to program or 
chose not to participate.

To learn more:
If you have questions, please call 1-866-293-9738  
(toll free). BluePartners representatives will answer  
any questions you have about the program. 

http://www.caremark.com/faststart
http://www.caremark.com/faststart
http://info.caremark.com/readyfill
http://www.caremark.com/faststart

