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 Why is CNA discontinuing payroll deductions as a premium payment method? 
 

CNA has made an administrative decision to discontinue payroll deductions as a premium payment 
method for all of its Group Long Term Care employer group clients. Since CNA stopped taking new 
participants into its employer group plans in early 2016, the number of employer groups asking to 
move to direct bill has increased while the number of participants having payroll deductions taken has 
drastically decreased.  
 

 What are the impacts to the current participants on payroll deduction? 

The only impact to current participants on payroll deduction is that they will now be responsible for 
paying their premiums directly to CNA. This billing/payment change does not impact their current 
coverage or premiums. 

 Are there any premium changes as a result of moving to direct bill? 

Premiums will not change as a result of a participant moving to direct bill. 

 What are the payment options for particpants moving to direct bill? 

Participants will have the option to pay future premiums in the following frequencies: monthly via 
EFT, quarterly, semi-annually, or annually. There is a small discount for paying semi-annually or 
annually. The first direct bill will reflect a quarterly or semi-annual premium due that the participant 
needs to pay prior to making any further payment frequency change. The first premium billed directly 
will depend upon how quickly the change is made after all final payroll deductions have been 
received and processed. All payment modes can be accommodated via EFT. 

 How long will a participant have to pay their first bill? 

A participant will have approximately 65 days from the initial bill day in which to pay their premium. 

 What happens if a participant does not pay their first bill on time? 

CNA sends an initial bill, a reminder bill, and a lapse notice letter. If a participant does not remit 
premium prior to the due date on the reminder bill letter and would like to reinstate his/her coverage, 
CNA will reinstate coverage with premium due, for up to 6 months following the lapse date without 
requiring evidence of insurability and approval from underwriting. 

 
 Does my coverage change as a result of moving to direct bill? 

 
Coverage and premium rates will not change as a result of participants moving to direct bill. 


