FQX firefly

Update: January 9, 2020

¢ Note: Please do not email or call Fox World Travel until February 1, 2020. If you
have travel questions/issues, please contact Travel & Transport or the NU Travel Office.

Contact Information for Fox World Travel
Beginning February 1, 2020 travelers will be able to create or change reservations with Fox World Travel.

e Phone: call a travel counselor to assist with complex itineraries, multi-leg journeys, or to make changes to
existing reservations
o Agents are available 24/7 via phone.
e Online: use the online booking tool for point-to-point airline reservations, car rental or hotel reservations.
e Chat feature within the booking tool connects traveler with an agent while going through the reservation
process.
e Email is monitored during normal business hours.

Phone Support
Toll Free: 855-694-4287
Local: 402-206-2112

Standard Business Hours: 7:00 am — 7:30 pm (CST) Monday — Friday (excluding holidays)
After hours, weekend, holiday, and emergency support*: 7:30 pm — 7:00 am (CST)

Domestic and international agent team: nebraska@foxworldtravel.com
Online technical support team: online@foxworldtravel.com
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