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1. Do you have clients who require accessibility (Federal government, international, local company policies)?
a. If so, in outline, how are they ensuring your product meets their requirement?
2. What standards are followed for coding of interfaces (If 508, What parts, if WCAG 2.1, which level)?
3. Do you do testing with users with disabilities? If so, can you explain the process and identify, roughly, the range of disabilities and access technologies used?
4. What experience do developers on your team have coding for accessibility?
5. Does your company have a road map for accessibility going forward? If so, can you give us a general outline (goals, milestones)?
6. Have you tested and/or developed your mobile apps with accessibility in mind?
7. If we find that there are changes that need to be made to web/mobile interfaces/apps, what guarantee can we have that these will be implemented to our satisfaction prior to go-live/going forward?
8. Is the process for enabling the accessibility mode or alternate interface accessible to a person using assistive technology such that a user would be able to independently enable the mode or access the alternate interface?
9. Specifically describe the extent to which your product is accessible to people with disabilities, including people who are blind or have low vision, are Deaf or hard of hearing, have mobility or dexterity limitations, and who have speech impairments.
10. What methods did you use to determine the accessibility of your product or service? Third-party user assessment?
11. To what extent are you willing to work with the University to improve your product’s accessibility?
12. If you know of organizations using your product for whom accessibility was also a priority, please provide contact information.
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